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THIS IS TO CERTIFY THAT
ROSA ALICIA ORTEGA PALACIOS

Concluded the 5 hours corresponding to the course ‘Fundamentos de la Comunicacion y Cultura
Organizacional” and has been formally evaluated for its demonstrated knowledge, applied to a
continuous process of business and cultural improvement.

October 2023

Santiago Levy Mayagoitia Juan Alberto Pérez
Operations Director Mexico Creativity Director
International Lean Six Sigma IDDI



