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THIS IS TO CERTIFY THAT
ARACELI CRUZ ONTIVEROS

Concluded the 4 hours corresponding to the course “Habilidades Emocionales para
el éxito del liderazgo” and has been formally evaluated for its demonstrated

knowledge, applied to a continuous process of business improvement.

October 2024
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Juan Alberto Pérez Santiago Mayagoitia hF-'ﬁ e S
Creativity Director Operations Director Mexico - -
IDDI International Lean Six Sigma @ F o=t i

y
i

'l
e

1
[
i
b0 M o

)
gy
g
g
e






